MOPAJOK
B3a€MOil 3i cnokuBaYyamMu GiHAHCOBUX MOCJIYT Ta PO3IJIsiAY 3BePHEHb CIIOKMBaviB

1. IlpaBa Ta 060B’s3ku HanaBaua Ta cioxuBaya iHaHCOBUX MOCIYT

1.1. IlpaBa ta o6oB’s3ku TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO
«®PIHAHCOBA KOMIIAHIA «IHTEHCHMBHI ®IHAHCH» (mami — HanmaBau ¢inancoBUX
MOCITYT) Ta CIOXKKMBava (piHAHCOBMX MOCIYT BH3HA4YalOThes 3akoHoM Ykpainu «llpo ¢inancosi
HOCIYI'H Ta JAEp)KaBHE PETYJIOBaHHS PHUHKIB (DIHAHCOBUX MOCIyI», 3akoHOM Ykpainu «IIpo
¢inancoBi mocayru Ta ¢piHaHCOBI KOMNaHi», 3akoHOM YKpainu «IIpo croxuBye KpeTuTyBaHHS,
3akoHOM VYkpainu «IIpo 3aXuCT NepCOHANbHUX JaHUX», HOPMATUBHO-IIPABOBUMH aKTaMU
HamionansHoro 6anky YKpaiHu Ta iHIIMMHA HOPMaMH 3aKOHO/IaBCTBA.

1.2. CniocxxuBau (hiHAaHCOBHX MOCIYT TepeA Ta Mia 4Yac OTpuMaHHs (hiHAaHCOBOi Ta/abo
IOCEPETHUIIBKOI IIOCIYTH Ma€ IpaBo Ha:

1) cBoeyacHe oTpuMaHHS HEOOXiqHOI, TIOBHOI, TOCTYITHOI Ta JOCTOBIPHOI 1H(pOpMAITii TIpo
¢binaHcoBY Ta/ab0 MocepeHUIBKY MOCIYTY Ta Ipo ii HaJaBaya y BU3HaAYE€HOMY 3aKOHOJaBCTBOM
00cs131, OCTATHBOI JUIS TPUHHSITTS CIIOKMBAa4eM CBIIOMOTO pIlIEHHS MPO OTPUMAHHSA TaKOi
nocayru abo mpo BiAMOBY Bif i1 OTpUMAaHHS;

2) HalexHy SKICTb OTpUMYyBaHOi (iHaHCOBOi Ta/ab0 TOCEPEAHHMIBKOI MOCIYTH Ta
00CIIyroByBaHHS;

3) koH(ineHIIHHICT, OTpuMaHHS (iHAHCOBOI mochnyrd Ta iHQopmalii mpo HaJaHHS
¢iHaHCOBOI MOCTYTH, KPIM BUIIA/IKiB, BCTAHOBIICHUX 3aKOHOM;

4) 3aXuCT CBOIX MpaB, y TOMY YHMCJIi HUISXOM BIJIIKOAYBaHHS IKOAM, 3aBJaHOT BHACIIIJJOK
NOPYUICHHSI HOTO MpaB Ta 3aKOHHUX 1HTEPECIB, JOCYJIOBOTO BHUPIIICHHS CIOPIB IOA0 HaIaHHS
(biHaHCOBUX MOCIYT, 3BE€PHEHHS /10 Cy/ly Ta IHIIUX YIIOBHOBAXEHUX OpPTaHiB;

5) npUIHATTS JOOPOBIIBHOIO PILIEHHS PO OTpUMaHHS (piHAHCOBOT Ta/ab0 MocepeTHUIIBKOT
HoCIyru abo Mpo BiAMOBY BiJl OTPMMAHHS TaKOi MOCIYTH Hepes il OTpUMaHHSIM.

1.3. CoxxuBau  (piHAHCOBMX TMOCIYI 3 METOI OTpUMaHHA (iHaHCOBOI Ta/abo
MOCEPEHUIIBKOT ITOCITYTH 30008’ A3aHUA:

1) BiAMOBi1aTbHO OOMPATH TaKy MOCTYTY Ta O3HAHOMITIOBATHCS 13 1H(OPMALII€I0 TIPO YMOBHU
Ta MOPSAIOK 1i HAAHHS;

2) BpaxoBYBaTH BJIaCHI MOXJIMBOCTI IIIOJI0 BUKOHAHHS B3fATHX Ha cebe 3000B’s3aHb Yy
3B 3Ky 3 OTPUMAHHSM TaKOi TOCITYTH;

3) 3Bepratucs y pa3l HEOOXITHOCTI 0 HaJlaBaya TaKOi MOCIYTH 3a P03’ SICHEHHSIM YMOB
HaJaHHs [IOCIIYTH Iepel 1i OTPUMAHHAM;

4) HajaBaTH HA BUMOTY HajaBada TaKoOi MMOCIYTH JOCTOBIPHY Ta aKTyallbHY 1H(OpMaIliro
(30Kpema JTIOKyMEHTH, 110 ii MiATBEp/PKYIOTh), HEOOXIHY Ui OTPUMAHHS MOCIYTH Ta IiJ] 4ac
BUKOHAHHS JIOTOBOPY, YKJIQIEHOTO 3 HajaBadyeM (iHAHCOBHX TOCIYT, Y TOMY YHCII 3 METOIO
JOTPUMaHHS HaJlaBayeM TaKol MOCIyTH BUMOT 3aKOHOJaBCTBA.

1.4. CniosxxuBau (piHAaHCOBHX IMOCIYT Ma€ TaKOX iHINI MpaBa Ta O0OOB’SI3KH, BCTAHOBJIEHI
3aKOHOM Ta/abo noroBopoM i3 HanaBauem ¢piHaHCOBHX MOCTYT.

1.5. HanaBau (hpiHaHCOBHX MOCIYT Ma€ MPaBo:

1) B3aeMO1IsATH 31 CIOKUBAYEM, HOTO OTM3bKUMU 0CO0aMHU, TIPEICTABHIUKOM, CITaIKOEMIIEM,
HOpYYHTEIEeM, MATHOBUM MOpyduTENieM abo TPeTiMU 0c00aMu, B3aEMOJIS 3 SIKUMH IepedoayeHa
JIOTOBOPOM TIPO CIIOKMBYHMH KPEAHT Ta SIKi HA/IaJIH 3T0ly Ha TaKy B3a€EMOJII0, IPU BPETYJIFOBaHHI
MPOCTPOYCHOT 3a00PTOBAHOCTI;

2) 3ayy4yatd iHIIUX OCi0 JJIsi BUKOHAHHS OKpeMHX (yHKIH Ta/abo OKpeMHX MpOLECIB Y
Mexax X (YHKIIH, 30KpeMa, 3ajdydaTd JI0 BPETYJIOBaHHS MIPOCTPOUYEHOI 3a00pPTrOBaHOCTI
KOJIEKTOPCHKY KOMITAHII0, BKIIIOUEHY JI0 PEECTPY KOJEKTOPCHKUX KOMITaHIH, UISIXOM YKJIaJeHHS
BIJIMOBITHOTO JIOTOBOPY;

3) TpOBOAWTH 3a TOTODKEHHSIM 13 CIIOKUBAYEM PECTPYKTypH3alilo 3000B’s3aHb 3a
JIOTOBOPOM IIPO CIOKUBUYUI KPEOUT;




4) BIIMOBHUTH CHOXKMBAa4y B YKJIQJCHHI JOTOBOPY MpO HajaHHSA (PiHAHCOBOI MOCIYyTH Yy
BUIAJIKaX, Tepea0auyeHX 3aKOHOJIAaBCTBOM a00 BHM3HAueHMMH HamaBaueM (iHAHCOBHX IMOCITYT
IpaBUIAMU HaJlaHHS (PIHAHCOBUX MOCIYT.

1.6. HanaBau (hinaHCOBHX MOCTYT 3000B’I3aHUI:

1) po3kpuBaTu CrOXKMBauyaM BHU3HA4YCHY 3aKOHOJABCTBOM IH(OpMALII MPO YMOBH Ta
HOPSIOK CBOET MISTIBHOCTI Ta iHIIY iH(OpMAaLilo, MpaBO HAa OTPUMAHHSA SKOi CIOXHBAaYeM
BU3HAYEHO 3aKOHOJIAaBCTBOM;

2) Ha BHMOIY CHO)KMBauya O€30IUIATHO HAJaBaTH HOMY MPOEKT JOrOBOPY IPO HaJaHHS
¢dinancoBoi mociayru y ¢opmi mamnepoBoro abo eNeKTPOHHOro JOKyMeHTa (3a BHOOpOM
CIIOXKMBAYa);

3) OLIIHIOBATH KPEITUTOCIIPOMOXKHICTh CHIOXKHMBaYiB (DiHAHCOBHUX MOCIIYT;

4) Bectu OOJIK CBOIX oOmeparliii Ta HaAaBaTH 3BITHICTH BiAMOBIAHO IO BHMOI 3aKOHIB Ta
HOPMATHUBHO-TIPABOBUX AaKTIB OprafiB, SKi 3AIMCHIOIOTH JIep)KaBHE pETYJIIOBAaHHS pPUHKIB
(biHAHCOBHX MOCIYT;

5) nmorpumyBaTuMCs BHMOI 3aKOHOJIABCTBA IPO 3aXUCT MpaB CIOXKHBAYiB Ta IHIIKAX
HOPMAaTHUBHUX JJOKYMEHTIB;

6) 3abe3meuyBaTu 30epeKeHHs TaEMHHUII (DIHAHCOBOI MOCIYTH MUIAXOM: OOMEXEHHS KoJia
oci0, sSKi MalwTh JOCTym 10 iH(OpMaIlii, 0 CTAHOBHTh TAEMHHIIO (HiHAHCOBOI MOCIYTH;
oprasizamii CHemiaJbHOTO IITOBOACTBA 3 JOKYMEHTAMH, IO MICTATH TAEMHHIIO (iHAHCOBOI
MOCITYTH; 3aCTOCYBaHHS TEXHIYHUX 3acO0iB UIs 3armo0iraHHs HECAHKI[IOHOBAHOMY JIOCTYITY O
EJIeKTPOHHUX Ta IHIIMX HOCIiB iH(opMmalii, 0 CTAHOBUTh TAEMHUIIO (HIHAHCOBOI MOCIYTH;
BKJTIOYCHHSI 3aCTEPEXKEHHS NMPO HEOOXIMHICTh 30epekeHHs TaeMHHUII (PiHAHCOBOI MOCIYTH Ta
BIJIMOBIJAJIBHICTD 32 ii PO3rOJIOIIEHHS 10 TEKCTY YKJIQJAEHUX JOIOBOPIB Ta YTOJ;

7) 3a0e3me4ynTy MPOBEICHHS MepeBipku (iHAHCOBOI 3BITHOCTI Ta iH(opMalii mpo CBOIO
JUSUTBHICTh CY0’€KTOM ayJUTOPCHKOI JiSUIBHOCTI, SKMM Mae€ MpaBO NMPOBOAUTH OOOB’SI3KOBHIMA
ayuT (1HAHCOBOI 3BITHOCTI;

8) mMaTu cBiii BeO-caiiT (BeO-CTOPIHKY) Ta pO3MIIIlyBaTH Ha HHOMY iH(OPMAIIit0, BU3HAUYCHY
3aKOHOM Ta HOPMaTHBHO-NIpaBOBUMH akTamMu HamioHansHOro 6aHKy YKpaiHu;

9) Ha TOCTIHHII OCHOBI 3/iHCHIOBATH TMEPEBIPKY KEPIBHUKIB Ha BIAMOBIIHICTH
KBasTi(hiKaIifHUM BUMOTawm;

10) Ges3ormiaTtHO TepenaBatd iH(GOPMAIIiIO MIOAO BCIX CHOXHMBYMX KPEAUTIB Yy TOPSIKY,
BU3HaYeHOMY 3akoHOM Ykpainu «IIpo opranizaunito ¢popMyBaHHS Ta 00iry KpeIUTHHUX iCTOPIi»,
xoy4a 0 10 0JHOT0 OIOPO KPEAUTHHUX 1CTOPIH, BKIFOUEHOTO 10 EIMHOTO peecTpy OI0pO KPpeIUTHUX
icTOpiH.

1.7. HanaBau (piHaHCOBMX MOCIYr Ma€ TaKOX IHINI MpaBa Ta OOOB’SI3KM, BCTAHOBIIEHI
3aKOHOM Ta/ab0 10rOBOPOM 31 CIIOKHMBAaYeM (PIHAHCOBUX MOCIYT.

2. Hopsanok posrasay HanaBadem ¢hiHaHCOBHX MOCIYT 3BEPHEHb CHOKMBAYiB (DiHAHCOBUX
OCHyT

2.1. 3BepHEHHS CIIOKUBaUiB (DIHAHCOBUX MOCIYT PO3IJISIAIOTECS Y OPSIKY, BU3SHAUCHOMY
3akoHOM Ykpainu «lIpo 3BepHEHHS rpoMaisiHy.

2.2. BinnosinHo no cr. 3 3akoHy YkpaiHu «lIpo 3BepHEHHS IpoMaJsiH» 3BEPHEHHSIMHU
CIOKMBAYIB € BHKJIAJ€HI B NMHCbMOBIM ab0 ycHiM ¢opMi npomosuuii (3ayBaxxeHHs), 3asBU
(KJIOMIOTAHHS) 1 CKapru.

2.3. 3BepHEHHS MOKe OyTH YCHUM YU MTUCbMOBHM.

2.4. YcHe 3BEpHCHHS BHKJIAJAEThCS CIIOKUBAYeM Ha OCOOHMCTOMY TMpHiioMi abo 3a
JIOTIOMOT 010 3ac001B TeIeOHHOTO 3B'I3KY Uepe3 BU3HAUCHI KOHTAKTHI HOMEpH Tee(oHiB Ha BeO-
caiti HamaBaua ¢hiHaHCOBHX MTOCIYT.

2.5. [lucpmMoBe 3BepHEHHSI HAJICHIIAETHCA TOIITOI0 a00 MEpeaeThCsl TPOMAITHUHOM JI0
HanaBaua iHaHCOBUX MOCIYT OCOOMCTO UM Yepe3 YIMOBHOBAaXEHY HUM 0COOY, TOBHOBa)KECHHS
K01 0(OpMIIEH] BIATIOBIIHO 0 YAHHOTO 3aKOHOAaBCTBA. [[MCbMOBE 3BEpPHEHHS TAKOXK MOXKE OyTH
HaJiclIaHe 3 BUKOPUCTAHHSAM Mepexki [HTepHeT, 3ac00iB €JIeKTPOHHOTO 3B’SI3KYy (EJIEKTPOHHE




3BEPHCHHS).

2.6. 3BepHEHHS MOXe OyTH MOAAHO K OKPEMOK0 0CO000 (IHIUBIMyalbHE), TAK 1 TPYIOI0
0ci0 (KOJIEKTHBHE).

2.7. 3BepHEHHS MOXKYTb OyTH:

- mojaHi 0coOHMCTO Oe3nmocepenHbo y mpuMinieHHI HamaBaua ¢iHaHCOBUX TOCTyT 3a
ajipecoro Micle3HaxopkeHHst HajaBaua iHaHCOBHX MOCTYT y Yacu poOOTH, BKa3aHi Ha BeO-CaiTi
HanaBaua ¢hiHaHCOBHX MOCIYT;

- Ha/IiCJIaHI MOIITOIO Ha ajjpecy Micle3HaxopkeHHs: HagaBaua ¢piHaHCOBUX MOCIYT;

- HaJlicllaH1 Ha eJeKTPOHHY aapecy HamaBaua ¢hiHaHCOBHX MOCITYT, BKa3aHy Ha BeO-CaiTi;

- TMOJaHl 3a JOIMOMOTOI0 3aco0iB TeneOHHOro 3B’S3Ky, a caMe Ha HOMeEp TeleoHy
HanaBaua ¢iHaHCOBHX MOCIYT, BKa3aHUH Ha BeO-caiiTi y HamaBaua piHaHCOBUX MOCTYT.

2.8. [Ipn momaHHi 3BepHEHHs BiAMOBIAHO 10 cT. 5 3akoHy Ykpainu «lIpo 3BepHEHHS
IrpOMaJsTH» MalOTh OyTH TOTPUMaHI TaKi BUMOTH:

a) BUMOTH JI0 ajJpecaTta: 3BepHEHHsS ajpecyiloTbcs HanmaBady ¢iHaHCOBHX MOCTYT, HOTO
M0CAJI0BUM 0CO0aM, /10 TIOBHOBAXKEHb SKHX HAJEKUTh BUPIIICHHS MOPYIICHUX Yy 3BEPHEHHSX
MUTaHb;

0) BuMoru 70 GOopMH: y 3BEpHEHHI Ma€ OyTH 3a3HaYECHO IMPi3BUIIIE, iM's, IO 0aTHKOBI, MicIe
MPOXUBAHHS TPOMASHUHA, BUKIAJACHO CYTh MOPYIICHOTO MHUTAHHS, 3ayBa)KEHHS, MMPOIO3UIIii,
3asBH CKaprH, IpoXaHHs 4i BUMOTH. [[McbMOBe 3BepHEHHS TOBHHHO OYTH ITiIHCAHO 3assBHUKOM
(3asBHUKAMHM) 13 3a3HAYCHHSAM JaTu. B eneKkTpoHHOMY 3BEpHEHHI TaKOXk Mae OyTH 3a3HAUYEHO
CJICKTPOHHY IOIITOBY aapecy, Ha Ky 3asiBHUKY MOXe OyTH HaJlICJIaHO BiIOBiIb, 200 BiIOMOCTI
npo iHOI 3aco0M 3B’S3KY 3 HHUM. 3aCTOCYBaHHS EJIEKTPOHHOIO LHU(PPOBOrO MiAMHCY MpH
HAJICWJIaHH] €JIEKTPOHHOTO 3BEPHEHHS HE BUMAraeThCsl.

B) BUMOTH JI0 MOBU: CIIO’KMBa4l MaloOTh NMpaBo 3BepTatucs 10 HagaBaua gpiHaHCOBUX MOCTYT,
HOro 1nocasoBUX 0ci0 YKpaiHCHhKOI0 MOBOIO UM 1HIIIOKO MOBOIO, IPUIHATHOIO IS CTOPIH.

2.9. 3BepHeHHs, odopmileHe 0e3 JOTPUMaHHS 3a3HaYeHUX BUMOT, IIOBEPTAETHCS 3asIBHUKY
3 BIJMOBITHUMU PO3’ICHEHHSIMHU HE T3HINI SIK Yepe3 AeCATh IHIB BiJ JHSI MOT0 HAIXO>KEHHS.

2.10. 3BepHEHHS BBaXKAIOTHCS OMPAI[bOBAHUMH, SIKIIIO OPYIIEHI B HUX TUTAHHS PO3IIIAHYTI
[0 CYTi, BKUTO HEOOXIJHUX 3aXO0/1B, HAJTAHO BIMOBI/Ib 3asBHUKY B NMHUCHMOBIN (€JIEKTPOHHIN)
dopMmi, a TAaKOXK SIKIIO MOPYIIEH] MUTaHHS 3HATI 3 PO3IIIALY 3aiBHUKOM, MPO 110 € HOTO MUChMOBE
(eIeKTpOHHE) TTOB1JOMJICHHS.

2.11. 3rigHo no cr. 14 3akony Ykpainu «IIpo 3BepHeHHs1 TpoMaasia» HanaBau ¢inaHCOBUX
nociayr 3000B's13aHUNA PO3IIISIHYTH NPOIO3UIIIi (3ayBakKeHHS) Ta MOBIIOMHUTU CIIOKMBada Ipo
pe3yIbTaTH PO3TIISAY.

2.12. 3rigHo no ct. 15 3akony Ykpainu «IIpo 3BepHeHHs1 rpoMaasin» HanaBau ¢iHaHCOBUX
MOCITYT, 10 TOBHOBAKEHb SKOTO HAJIEKHUTh PO3IJIsA] 3asB (KJIOMOTaHb), 3000B'13aHMI 00'€KTUBHO
1 BYaCHO pO3IJIsIIaTH X, MepeBipATH BUKIAJICHI B HUX (DaKTH, MpUIMATH PIllIeHHs BiAMOBITHO 10
YUHHOT'O 3aKOHO/IaBCTBA 1 3a0e3MeuyBaTH iX BUKOHAHHS, MIOB1IOMJIATH CIIOKHBAYiB PO HACIIIKU
po3risAy 3asB (KJIOMOTaHb).

2.13. 3rimHo g0 cr. 16 3akony Ykpainu «IIpo 3BepHEHHS rpomajsH» cKapra Ha Aii 4u
pimenHss HanmaBaua ¢iHaHCOBHX TOCIYT TMOJAETHCA y MOPSAKY Tijuieriocti HamionamsHOMY
6aHKy YKpaiHu, 1110 He 11030aBJisi€ CIIOXKHMBaya MPaBa 3BEPHYTUCS JI0 CYAY BIIOBIIHO 10 YUHHOTO
3aKOHOJABCTBAa, a B pa3i HE3roIu CIOXHBada 3 MPHUHHATAM 3a CKApProl pIlIeHHSIM -
6e3nocepennbo 10 cyay. s momanHs 3BepHeHHs o HamioHampHOro OaHKy YKpaiHu ciif
KepyBaTuCh 1H(OpMaIli€ro, BUKIIAIEHOIO B PO3IJTi «3BepHEHHS TpoMasiH» odimiitHoro [HTepHeT-
npefcTtaBHuITBa HarionanpHoro ©Oanky 3a mocwianHsM https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

2.14. BignoBigHo 1o cr. 20 3akoHy Ykpainu «lIpo 3BepHEHHs rpomansH» 3BEPHEHHS
PO3IIISIIAOTHCS 1 BUPIIITYIOTHCS B TEPMiH He Oibine 1 micsis Bif JHS X HAJAXO/KEHHS, a Ti, Kl
He MOTPeOyIOTh 10AaTKOBOTO BUBUCHHSI, — HEBIIKJIATHO, aJie He Mmi3Himne 15 qHIB Bif IHS IXHHOTO
OTpUMaHHS.
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SKmo B MICIYHMM TEpMiH BHUPIIIUTH TOPYIIEHI y 3BEPHEHHI NUTaHHS HEMOXIJIHBO,
yrnoBHOBaXkeHa ocoba HamaBaua ¢iHaHCOBHX MOCIYT BCTAHOBJIIOE HEOOXIHUI TEPMIH Ui HOTO
PO3TISAY, PO IO MOBIIOMIISIETHCS 0c001, SIKa Mojiana 3BEpHEHHS.

[Tpu 1poMy 3arajbHUN TEPMIH BHPIMICHHS MHTaHb, MOPYIIEHUX y 3BEPHEHHI, HE MOXeE
nepeBuilyBaTi 45 1HIB. 3BEpHEHHsI CIOXKMBadyiB, SKi MalOTh BCTAHOBJIEHI 3aKOHO/IaBCTBOM
HUIBTH, PO3TIIAJAIOTECS Y IEPIIOYEPTOBOMY MOPSIKY.

2.15. 3anuTi HApOJHMX JENyTaTiB YKpaiHW, sSKi HaIIdIUIA B 1HTEpecax TI'pOMaJsH
PO3TISAAIOTECS MPOTIroM 15 mHIB (AemyTaTchke 3BepHEHHS — npoTsarom 10 qHiB). SIKmmo 3amuT
(3BepHEHHSI) 3 O0’€KTMBHMX HPUYMH HE MOXE OyTH PpO3IJISHYTO Y BCTAaHOBJIEHUH CTpOK,
ynoBHOBaXkeHa ocoba HaiaBaua (hinaHCOBUX mOciyT 3000B’A3aHa TMCHMOBO MOBIIOMUTH TIPO 1€
HApOJHOIO JIeNyTaTa 3allpOlOHYBAaTH 1HIIWNA CTPOK, KU HE MOBUHEH MEPEBHUINYBAaTH OIHOTO
Micss micist oxepskans 3anuTy (30 THIB Micis ofep KaHHs 3BEpHEHHS ), BIIOBIIHO /10 CT.CT. 15,
16 3akony Ykpainu «IIpo ctatyc HapogHOTO JernyTara Y KpaiHu».

2.16. SIxmio y 3BepHEHHI HE 3a3HaY€HO IMPi3BUINIA, IMEHi, IO 0ATHKOBI1, MiCIs IPOKUBAHHS
a00 cyTi MOPYIIEHOTO MUTAHHS, TO BOHO MIOBEPTAETHCA 3aBHUKY 3 BIAMOBITHUMH PO3’ ICHEHHSIMU
B TEpMiH He Ti3Hime sk yepe3 10 qHiB Bix AHA HOTO HAJIXOKEHHS.

2.17. TTucemoBe 3BepHEHHsI 0€3 3a3HAueHHS MiCIsS NPOKUBAHHS, HE MIiIIMHCAHE aBTOPOM
(aBTOpaMHM), a TaKOXK Te, 3 SIKOTO HEMOXJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS aHOHIMHUM 1
PO3TIISATy HE TiIsATaE.

2.18. He posrasgaroTbest 1 MOBTOPHI 3BEPHEHHS Bijl OJTHOTO M TOTO K CIIOXKHUBaya 3 OJTHOTO
1 TOTO K MTUTAaHHS, SIKIIO MepIIe BUPILICHO 10 CYTi, 8 TAKOXK Ti CKapTH, SIKi MOJIAHO 3 MOPYIICHHIM
TepMiHiB, nependaueHux crarrero 17 3akony Ykpainu «[Ipo 3BepHEeHHS TpOMaisiHy, Ta 3BEpPHEHHS
0ci0, BU3BHAHUX CYJOM HEIi€3aTHUMHU.

3. Kontponr HanaBaua ¢iHaHCOBHMX MOCIYr 3a JisMH OCi0, 3aly4eHUX 10 HaJaHHS
(biHaHCOBUX MOCIYT Ta JUls BPETYJIIOBaHHS MPOCTPOUEHOT 3a00ProBaHOCTI

3.1. 3 meroro koHTpomo HamaBayem (hiHaHCOBHX MOCHYT 3a JAiIMU OCI0, 3ay4eHHX [0
HaJaHHs (PIHAHCOBUX TMOCTYr Ta JUIsl BPETYIIOBAaHHS MPOCTPOUEHOI 3a00proBaHoOCT! (mami —
3amydyeHi ocobu), HamaBau (¢iHaHCOBUX TMOCHYr 3AIHCHIOE 3aXOAM IIOJO0 JIOJIEPXKaHHS
3amydeHUMH 0OcO0aMH BCTAaHOBJIGHMX 3aKOHOJABCTBOM YKpaiHM BHUMOT MHIOAO B3aeMomii i3
croXuBayaMH (piHAHCOBUX IOCIYr Ta IHIIMMHU OCOOaMM TNpPHU BPETyJIOBaHHI MPOCTPOUYEHOT
3a00proBaHOCT] (BUMOT I110/10 €TUYHOI MOBEIHKN).

3.2. HagaBau (iHaHCOBHX MOCIYT MOXe€ BXKUBATH HACTYITHHUX 3aXO0JliB:

- 3aMUTYBATH BiJl 3aIy4eHoi 0coOu 1H(OpMaLlit0 0 KOHKPETHUM CIOKHMBayaM, BKIIIOUAIOUU
3anucu Tene(oHHUX PO3MOB, 3MICT HANPaBJIEHUX TEKCTOBUX MOBIJIOMJICHb, 3MICT HAaIPaBICHUX
JIACTIB;

- 3aMUTYBATH BiJ 3aJy4eHOl 0cOOU Ui MEePEeBIpKU TUIOBI JIUCTH, TEKCTOBI MOB1IOMIICHHS,
ABTOMATH30BaHI MOBIIOMJICHHS, 1110 HANIPABIISIOTHCS CIIOKUBAYaM Ta TPETiM ocodam;

- 3aMUTYBaTH y 3allyuyeHHX OCi0 THUIOBI «CKPHIITH Il CHUIKYBaHHS» IO TenedoHy 3i
CIO’KMBaYaMH Ta TPETIMU 0cO0aMU;

- HaJjaBaTl peKoOMeHalii 3ay4eHnM 0cobaM 111010 BUIPABJICHHS TEKCTOBHX MOB1IOMJICHD,
JIMCTIB, TIOBiTOMJICHB, 1110 HAIIPABJISIOTHCS CITOKMBAYaM,

- 3200pOHATH HaNpaBJIEHHS TEKCTOBUX MOBIIOMJICHb, JIUCTIB, IOBIJOMJICHb, III0 HA TYMKY
HanaBaua (hiHaHCOBUX IMOCIYT MICTATH IOJIOKEHHS, SKI MOPYLIYIOTh HOPMAaTHBHI BUMOTH YH
1paBa CIOXXHUBAYiB,

- TMepeBIpATH NMOPANOK (iKCyBaHHS 3alydeHHMMH 0co0aMu B3a€eMOJIl 31 COKMBayaMH Ha
BiJIMOBIAHICTh BUMOTaM 3aKOHOJIaBCTBA Y KpaiHH;

- IEPEBIPATH PO3KPUTTS 3ATyICHUMHU 0CO0aMU CIOKMBavyaM iH(GopMallii, o BUMaraeThCs
3aKOHOJJABCTBOM Y KpaiHHU;

- BUMararty Bij 3ainy4eHoi ocoOu yCyHEHHsI BUSIBJICHUX OPYLIEHb BUMOT 3aKOHOAaBCTBA UM
MpaB CIOKMBaviB ()iHAHCOBHX TOCIIYT;

- CTATYBaTH MIKOJY, 30MTKH, 3aBJaHI HEMPABOMIPHUMH HisIMU YU PIIICHHAMHU 3aTy4eHOi




ocoou;

- TPUIHAHITA CHIBPOOITHUITBO i3 3allydyeHOI OCO0O0K0 y pasi MOpYIIEHHS HEK BUMOT
3aKOHOJIAaBCTBA UM NIPaB CIIO’KUBAYiB IPU BUKOHAHHI JI0roBOpY 13 HajaBauem ¢iHaHCOBHX MOCIYT .

3.3. [lepenik BUIIEBKAa3aHUX 3aXOJiB HE € BHUEpNHUM Ta HamaBaueM MOXyTh BKHBAaTHChH
1HII 3aX0u, mependadeHi 3aKOHOJABCTBOM YH JOTOBOPOM i3 3aydeHOr 0C00010, 3 METOIO
MPHUBEICHHS JISTTLHOCTI 3allydeHUX 0Ci0 y BIAMOBIIHICTH O BUMOT 3aKOHO/IaBCTBA Ta YCYHEHHS
HETaTUBHUX HACTIJKIB (SKIIO HACTaau), A0 SKUX MPU3BEIM HEMPABOMIPHI il YW pIilICHHS
3amydeHoi ocodwu.

3.4. BumeBkaszani 3axo[u MependadaroThbcsi B JIOTOBOPI, yKIaaeHoMy Mik HamgaBadem
(GiHAHCOBUX TOCIYr Ta 3allydeHUMH O0CO0aMH, SIKUM BH3HAYAIOThCS YMOBU Ta MOPSIOK
3nificHenHs HamaBauem (hiHaHCOBHX MOCIYT KOHTPOJIO 33 JIOTPUMAHHAM 3allydeHUMH 0COOaMHU
BCTAHOBJICHUX 3aKOHOJIAaBCTBOM YKpaiHM BUMOT IIOJIO B3a€EMOJII i3 CIIOKMBa4aMu (hiHAHCOBUX
MOCITYT Ta IHIITUMHU 0COOAMHU.

3.5. V Bunazakax, nepen0adeHUX 3aKOHOJABCTBOM, 3allydyeHi ocoOu HamaroTh HamaBauy
(iHAHCOBUX MOCITYT MUCHMOBE 3allEBHEHHS PO BIAMOBIAHICTH 3aiy4yeHoi ocoOu Ta ii qisutbHOCTI
BCTAaHOBJIEHUM 3aKOHO/IaBCTBOM Y KpaiHH BUMOTaM.

3.6. CnoxxuBayi (piHAHCOBHX MOCIYT MOXKYTh 3BepTaTUCh 10 HajaBava iHaHCOBUX MOCITYT
13 3BEpHEHHSMHU 1010 JiSUTbHOCTI 3aIy4eHoi 0coOu 3a KOHTAKTHUMH JIaHUMU, BKa3aHUMU Ha BeO-
caifti HamaBaua ¢iHaHCOBMX MOCIYr, B T.4. i3 MPOMO3MIISIMA HIOAO0 BXHUTTA HamaBauem
(biHAHCOBHUX MOCIYT 3aXO/IiB MO BIIHOIICHHIO 10 3aJly4eHO1 0COOH.

4, Tlopamok 3aXUCTY HEPCOHAIBHUX JIAHUX CIOKHBAyiB (piHAHCOBHX HOCIYr (IIOPSIIOK 1
Ipolie/lypa 3aXUCTy NEePCOHAIBHUX JAHUX CIIOKUBAYIB)

4.1. 3aXuCT TEPCOHATBHUX JAHUX IIOJATAaE y BXKHUTTI 3aXOHiB, CIPAMOBAaHUX Ha
HEJIOMYIIEHHS! HE3aKOHHOTO PO3TOJIOIIEHHS OTPUMAHUX MEPCOHATBHUX JAHUX, B TOMY YHCIi
3arno0iraHHs MPOTUIIPABHUM JISIM.

4.2. 3aXucCT TepcOHANbHUX JdaHuX 3AilicHIoeThbcs HanaBauem ¢iHaHCOBHX mTOCIyr 3a
HACTYITHUMH TIPOLIEYPAMHU:

1) oOMexxeHHsS Ta BHU3HAYEHHsS Koja TMpaliBHUKIB W I1HIMKX 3amydeHux HamaBauem
(bi1HaHCOBHUX MOCIYT 0Ci0, 1110 MAlOTh TOCTYI 0 NEPCOHATILHUX JIaHUX;

2) HelOMyIIEHHS pO3roJolIeHHs npaiiBHukaMu HagaBaua piHaHCOBHX MOCIYT Ta IHIIUMHU
3aimyyeHuMu HanaBauem (hiHaHCOBUX NOCTYT 0coOaMu NEPCOHATBHUX JIaHUX, SIK1 CTaJIK M BIJIOMI
y 3B’A3Ky 3 BHKOHaHHSIM HpodeciiHuX 00O0B’s3KiB, HajaHHsA mociayr HanmaBauy ¢iHaHCOBUX
nociyr, nig yac po6otu B HanaBaui (piHaHCOBMX MOCIYT Ta Micis 3BUABHEHHS, KPIM BUIAJIKIB,
nepeadavyeHnx 3aKOHOM;

3) ¢i3uyHM Ta TEXHOJIOTIYHUNA 3aXUCT BiJl HECAHKI[IOHOBAHOTO JOCTYIY Ta MOIIWPEHHS
NEPCOHAIBHUX JIaHUX, B TOMY YHCII1 aHTUBIPYCHUN 3aXUCT 1H(QOpPMALIHUX CUCTEM, 3aXUCT BiJ
BTPY4YaHHS TpeTix ocib B iH(popMarliiini cuctemu HanaBaua ¢iHaHCOBUX MOCIYT;

4) i3uunnmii 3axuct npumimenb HagaBaua piHaHCOBUX MOCIYT;

5) aBTOpU30BaHM JOCTYI 10 BCiX iHPOpManiiHux cucteM HanaBaua ¢piHaHCOBUX MOCIYT;

6) TomMUpEeHHs TEPCOHATBPHUX JaHMX JIMIE Yy BHUIIAIKaX, Ha IMiJCTaBaXx Ta B 00Cs3i,
BU3HAYEHOMY B 3aKOHO/IaBCTBI;

7) 3anobiranHs 0OpoOKM HaAMIpHOI 1HPOpMAIIIT;

8) HaB4yaHHs npaniBHUKIB HanaBaya ¢iHaHCOBUX MOCIYT 3 MUTaHb BUMOT 10 0OpOOKHU Ta
3aXHCTy MEPCOHATBHUX JaHUX.

4.3. HagaBau ¢iHaHCOBUX MOCIYTI TaKOX 3a0e3ledye 3aXUCT MEePCOHAIBHUX HaHUX 3a
JOTIOMOT 010 BITPOBAKEHHSI KOMITJIEKCHUX 3aX0/11B 0€3MeKH, 30KpeMa:

a) HamaBaua ¢inancoBux mociyr oOlagHaHO CHUCTEMHHMMH 1 NPOrpaMHO-TEXHIYHUMHU
3aco0amMu Ta 3acob0amu 3B'SI3Ky, Kl 3amo0iraroTh BTpaTaM, KpaiKKaM, HECaHKI[IOHOBAaHOMY
3HMIICHHIO, BUKPHUBJICHHIO, MiJIpOOJCHHIO, KOMIIOBaHHIO, BIATBOPEHHIO 1 TOUIMPEHHIO
iHopmMartii, 30kpema, 1 B cepi 3aXUCTy NEPCOHATBLHUX JAaHUX Ta BIAMOBIIAIOTH BHUMOTaM
MDKHAPOJHHX Ta HALlIOHAJILHUX CTaHIapTIB;




0) 3a0e3mneuyeThCs CTBOPEHHS Ta 30€peKEHHS pe3epBHUX KO MEPCOHATBLHUX JTAHUX, K1
00pOOISAIOTECS B MPOrpaMHUX KOMIUIEKcax Ta iHpopmauiiHux pecypcax HamgaBaua ¢inaHcoBux
MOCTYT,

B) B Hagamaui ¢inancoBux mocnyr GpyHKIIOHYe mporeaypa 30epexeHHs iHpopMarllii mpo
ormepairii, OB’ s13aHi 3 00POOKOIO MEPCOHAIBHUX JaHWUX Cy0’€KTa Ta JAOCTynoMm a0 Hux. JlaHi
3aXUIIAIOTHCS BiJ MOAMQIKaIlii Ta 3HUIIICHHS,

I') MepCOHANbHI JaHi 3aJIEKHO BiJl COcoOy ix 30epiraHHs (IarepoBi, €JEKTPOHHI HOCIT)
00pOOJISIFOTECS Y TaKU CIOCIO, 1[0 YHEMOKIIMBIIIOE JOCTYT JI0 HUX CTOPOHHIX OCi0.

4.4, HapaBau (hiHAaHCOBHMX IMOCITYT HE MPHUMYIIYE BiJBITyBadiB CBOTO BeO-CalTy HaJaBaTH
CBOI MEPCOHAIBHI JaHi.

4.5. HagaBau ¢iHaHCOBUX MOCIYT OOMEKYETHCS 300pOM MiHIMaIbHO HEOOXITHOTO 00CATY
iHpopMmanii JUII BUKOHAHHS 3amHUTy CyO0'€eKTa IepcoHANbHUX JaHuX. [Ipm BUKOpUCTaHHI
BiBilyBauamMu BeO-caliTy HamaBadem ¢iHAaHCOBHX TMOCIYT 3IHCHIOETBCS OO0pOOKa JaHUX
BiJIBiIyBauiB BeO-caiiTy Ta kiieHTiB HagaBaya pinancoBux mociyr, a came:

ip-aapecu;

napaMeTpH 1 HaJIAIITYBaHHS IHTepHET-Opay3epis (User-agent);

daiimu cookie®.

* daitn cookie — e Qaii MaeHbKOro po3Mipy, KU CTBOPIOETHCS MPH BUKOPUCTaHHI BeO-callTy i 30epirae
iHpopMmalito y Gpay3epi abo Ha HPUCTpPOI, 3 IKOTO 3IiliCHIOBaBCcs A0CTyIl. 30epexxeHi Ha npuctpoi daitmu cookie
ineHTH(IKYIOTh HE KOHKPETHOTO KOPHCTYBada, a BUKOPHCTOBYBAHHI MPUCTPIH 32 JOMOMOIOI0 ieHTH]IKaLiHHIX

MITOK, T€HEPOBaHUX y BUIIAJAKOBOMY MOpsaKy. JeranpHimry iHpopMmariiro npo ¢aiian cookie MoxKHa 3HAWTH HA [IUX
BeO-caiitax: www.allaboutcookies.org, www.youronlinechoices.eu.

4.6. HamaBau ¢iHAHCOBHX MOCIYT BIAMOBITHO JO YMHHOTO 3aKOHOJABCTBA YKpaiHU Mae
paBoO BUTPEOYBATH BiJ] CIIOKMBAYa 1HIII JOKYMEHTH Ta BiJIOMOCTI, SIKi MICTSITh IEPCOHAIBHI JaHi,
BUKJIIOYHO 3 METOI0 BUKOHaHHA HanaBauem ¢iHaHCOBUX MOCIYT BUMOT YHHHOTO 3aKOHOJaBCTBA
VYkpaiHu, sike peryitoe BIIHOCUHH Yy cdepi 3amobiraHHs Ta NpoTUIli Jieranizaiii (BiIMUBAaHHIO)
JIOXOJIIB, OJIEP’KaHUX 3JOYMHHUM IUIIXOM, a00 (piHAHCYBAaHHIO TEpOpPU3MY Ta (PiHAHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

4.7. HagaBau ¢iHaHCOBUX MOCIYT 30Mpae AaHi MPO CTaTUCTUKY BiIBiAyBaHHsS CBOro BeO-
caiity. BimoMocTi MOXyYTh MICTUTH 1H(pOpMallito npo 3'e1HaHHs, Tpadik, Opay3ep KOpucTyBaya, a
TaKOXX MpO JaTy, yac, TpUBAIICTh poOOTH B Mepexi [HTepHeT Ta 3HAaXOJ/PKEHHS Ha BeO-cailTi
Hanapaua ¢hiHaHCOBHUX MOCITYT.

4.8. HagaBau ¢iHaHCOBUX MOCIYI MOXE 3[iHCHIOBaTH OOpPOOKY MNEpCOHAIbHUX JIAHMX,
OTPUMaHUX B1Jl TPETIX OCI0, SKIIO 1€ mepeadadyeHo 3aKOHOAABCTBOM YKpaiHM a0o 3a YMOBHU
HaJlaHHS HUMU TapaHTii, II0 Taka nepefaya 3A1HCHIOETbCS TPETHOIO OCOO0I0 3 JOTPUMAHHAM
BHMOT 3aKOHOJIaBCTBa YKpaiHU 1 HE MOPYIIYE MpaBa oci0, MepcoHaNbHI JaHl SKUX NepeaatoThCs
HanaBauy ¢inaHcOBUX MOCHYT.

4.9. HagaBau ¢inaHCOBUX IMOCIHYr He 30upae Oyab-siKy iH(opmarito, 10 oOpoOku fKOi,
3aKOHOJIaBCTBOM YKpaiHM BCTAHOBJICHI TMEBHI BHUMOTH, SK-TO i1HGOpMAIil0 Mpo pacoBe ado
eTHIYHE TIOXO/DKCHHsI, TOJITHYHI, peNiridHi abo CBITOIVISIAHI TEPEeKOHAHHS, YIEHCTBO B
MOJIITUYHUX TMApTIAX Ta Mpo(deciHHUX CIIIKaxX, AAHUX, IO CTOCYIOTHCS 3/10pOB'A, CTaTE€BOTO
KUTTS, O10METpUYHUX a00 TeHEeTUYHHX JAaHWUX (BIAMOBiTHO N0 cTarTi 7 3akoHy Ykpainu «IIpo
3aXUCT NMEPCOHATBHUX JaHUX» Ta IHIINX HOPMATUBHO-IIPABOBHX aKTIB).

4.10. HapaBau ¢piHaHCOBHMX TOCIYr 30Mpae TUIbKM Ti NEPCOHANbHI JIaHi, sIKI CBLAOMO 1
JTOOpOBITFHO HaJaHI Cy0'€KTOM TEPCOHAIBHMX JaHUX 3 METOK OTPUMAHHS TOCIYT, IO
HasaoTees HanaBauem ¢iHaHCOBHX MOCIYT, KOPUCTYBaHHs BeO-caiiToM HanaBaua ¢inaHcoBuX
TIOCTYT.

4.11. 3roga cy0’ekTa NEpCOHAIBHUX JAAHUX HA 0OpOOKY HOro MepcoHANbHUX TaHUX MAe
HaJaBaTHUCh JOOPOBUIHHO y (HopMi, IO Ja€ 3MOTY 3pOOUTH BUCHOBOK MPO OJHO3HAYHE HATAHHS
3roJIu.

4.12. Ilpu yxiajzieHHi 3 cy0 €KTOM MEPCOHATbHHUX JAHUX JOTOBOPY MPO HAMAHHS MOCITYT
HanaBauem (hiHaHCOBMX MOCTYT 3r07a HA 0OPOOKY MEpCOHATBHUX JaHUX Ta MOPSIOK 00POOKH
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MEPCOHAIBHUX JaHUX MOKE BUBHAYaTHCh YMOBAaMU TaKOI'0 JIOTOBOPY Ta HOPM 3aKOHOJaBCTBA, 1110
3aCTOCOBYIOTBCSL JIO JIOTOBIPHUX BiJIHOCHH Ta 3aCTOCOBYIOTHCS Yy 3B’SI3KY 13 YKJIAJICHHIM 1
BUKOHAHHSM TaKoro JI0TOBOPY.

4.13. TlepconanbHi naHi (Gi3MUHUX OCI0 BUKOPUCTOBYIOTHCA /IS 3a0€3MEUeHHs SKICHOTO
HajaHHs (HIHAHCOBUX IMOCIYT, 0OMiHYy 1H(GOpMAaIli€r0, HOBUHAMH, BITHOCHH Y cdepi peKiaMu Ta
KOMYHIKaIlii BIMOBIJTHO Ta HA BUKOHAHHS 3aKOHIB YKpaiHU, y TOMY YHCIi, ajle HE BHKIIOYHO:
3akony Ykpainu «IIpo ¢iHaHCOBI MOCIyrd Ta Jep)KaBHE PETyJIIOBaHHS PUHKIB (DIHAHCOBHX
nociayr», 3akony Ykpainu «Ilpo ¢inancosi nociyru ta ¢piHaHCOBI KOMMIaHii», 3akoHy YKpaiHu
«IIpo cioxuBYe KpeauTyBaHHs», 3akoHy YKpainu «IIpo 3axucTt nepcoHanbHUX JaHUX», 3aKOHY
Vxpaiau «Ilpo indopmarnito», 3akony VYkpainu «lIpo pexnamy», a TakoX 3 ypaxyBaHHIM
npuHIMIiB Ta npaBmwi Pernmamenty General Data Protection Regulation (GDPR) €Bponeiicbkoro
Coro3zy.

4.14. 'V pa3si 3MiHM BU3HAY€HOT METH OOPOOKHU MEPCOHAIBHUX JaHUX, KA € HECYMICHOIO 3
nornepeaHpor0, HamaBau ¢inancoBux mociyr iHGoOpMye BinBigyBadiB BeO-CalTy Ta KIIEHTIB
HapnaBaua ¢iHaHCOBHUX MOCIYT MPO 3MIHEHY METY JI0 OYAaTKy MOAANBIIOI 00POOKH WX JTaHUX.

4.15. BonoainblieM Ta po3MOPAIHUKOM MEPCOHAIBHUX JAHHUX BiJIBiIyBadiB BeO-caiiTy Ta
kiientiB HanaBaua ¢inancoBux nocayr € HamaBau (hiHaHCOBUX MOCTYT.

4.16. IlepconanbHi naHi oOpoONSIOTHCS Ta 30epiraloTbCs y CTPOK HE Ounblie, HDK e
HEOOXiJTHO BIAMOBIAHO 10 METH iX 0OpOOKM Ta BUMOT 3aKOHO/IAaBCTBA.

4.17. HagaBau iHAaHCOBUX TOCIYT YBaKHO CTaBUTHCS 10 OE3MEKU MEPCOHAIBHUX JAHUX
BiJBimyBauiB BeO-caiity HangaBaua ¢QiHaHCOBHX MOCHyr, TOMY TMparHe 3axHINATH
KOH(DIIEHIIIHICTD X TepcoHanbHUX AaHuX. HagaBau ¢inaHCOBHUX mociayr oOpo0Iisie mepcoHanbH1
JaHi BiJBigyBadiB BeO-caiiTy B CyBOpiH BIAMOBIAHOCTI /0 BUMOT YHMHHOTO 3aKOHOJABCTBA
VYkpaiHu 1 BUKIIOYHO 32 HasIBHOCTI 3aKOHHHUX IT1/ICTaB Ha TaKy 0OpoOKy.

4.18. HapaBau (iHAHCOBUX HOCIYI BHMKOPHCTOBYE 3araJIbHONPHUHHATI CTaHIApTH
TEXHOJIOTIYHOTO Ta ONEpaliiHOro 3axucTy iHpopMalii Ta MEepCOHATbHUX JAaHUX BIJl BTpaTH,
HEMPaBWIBHOTO BUKOPUCTAHHS, 3MiHM a00 3HuIIEeHHs. OJHaK, HE AMBISYMCH HA BCl 3yCHJUIA,
HanaBau ¢inaHcoBUX MOCIyr HE MOKE T'apaHTyBaTH aOCONIOTHY 3aXUIIEHICTh BiJ OyAb-sKHUX
3arpo3, 1110 BUHUKAIOTh 11032 MEXaMH KOHTPOJIIO, perytoBanHs HanaBaua ¢iHaHCOBUX MOCIYT.

4.19. HamaBau (iHaHCOBMX TMOCTHYr 3a0e3medye 3acTOCYBaHHS BCIX BIAMOBIIHUX
3000B's13aHb 11010 TOTPUMaHHS KOH(DIIEHIIIHHOCTI, a TAKOK TEXHIYHUX 1 OpraHi3alifHuX 3aX0/IiB
Oe3neku s 3ano0iraHHs HECAaHKLIOHOBAHOTO a00 HE3aKOHHOI'O pO3roJIOUIeHHS abo oOpoOKu
Takoi iH(opMarii Ta JaHuX, IX BUMIAJKOBOI BTpaTH, 3HUILEHHS a00 MOUIKO/KEHHS.

4.20. HagaBau ¢iHaHCOBHUX MOCTYT HaJa€ JOCTYI 0 iHQopMAIliil 1 MepcOHANbHUX JaHUX
TUTBKH YITOBHOBYXEHUM TIpAIlIBHUKAM, K1 JaJId 3r0/1y Ha 3a0e3reueHHs KOH(D1IeHIIITHOCTI TaKoi
iHdopmarii Ta maHuUX BiAMOBITHO a0 BUMOr HanmaBaya ¢iHAHCOBHX MOCIYT, a TAaKOX 1HIIMM
oco0aM, 3TiTHO YMOB 3rofu (J03BONIy) CyO’€KTa TMEpPCOHANBHHX IaHUX Ha OOpOOKYy HOTO
NEePCOHANTBHUX JIAaHUX.

4.21. 3a3roor0 (JI03BOJIOM) Cy0’€KTa MEPCOHATBHHUX JaHUX JOCTYI J0 HOTO IMePCOHATBHIX
MaHuX HajaeTbes HanmaBaueM (iHaHcoBHX mociayr ocobam (y TOMY YHCIHI pPO3MOPSIHUKAM
MEePCOHAIBHUX JaHMX) AJis 3a0e3MeueHHs] BUKOHAHHSI HUMHU CBOIX (YHKIIH a00 HaJaHHS MOCTYyT
Hanapauy ¢inancoBux nociyr (B romy umcii I'T, ocobam, 110 3a6e3neuyroTh peaizaiito CriabHUX
3 HagaBaueM (iHaHCOBHX MOCTYT aKUIHHUX MIPOrpaM, MPOTrpam JIOsUIIbHOCTI Ta 1HIIMX PEeKJIaMHUX
3aX0[iB, MPaBO y4acTi B SIKUX HAJA€TbCA CyO €KTaM IMEPCOHATbHHUX JAaHUX, KOJEKTOPCHKUM
KOMITaHIsIM) BIZIMTOBITHO /10 YKJIAJACHUX MK TAaKUMHU ocobamu Ta HamaBaduem ¢iHaHCOBUX TTOCITYT
JIOTOBOPIB TaK JOBTO 1 HACTIIHKH, HACKUIBKH II€ TOTPEOYETHCS Il BUKOHAHHS TAKUX JTOTOBOPIB.

4.22. Bci po3nOpsIHAKH TIEPCOHATBHUX TaHHX, SKUM HamaBau (iHaHCOBUX IMOCITYT HAJaB
paBo 0OpOOIATH MEPCOHANIBHI AaH1 BiJ BIACHOTO iMEH1, 3000B's13aHi KOH(1ACHIIIHO 00poOsITH
TaKi JaHi Ta 00pOOJIATH X BUKITIOYHO 1)1 HafgaHHs HamaBady ¢iHaHCOBHUX MOCTYT BiAMOBITHUX
HOCIHYT.

4.23. HanaBau (iHAaHCOBHX IMOCIYT MOXKE IepelaBaTH MepCOHaIbHI AaHi (i3UYHUX 0Ci0 —
kimieHTiB HanmaBaua ¢inaHcoBux mociayr abo HagaBaTH JOCTYN JI0 IUX JaHUX HAa BHMOTY



JIep>)KaBHUX OpraHiB, CyAy Ta B 1HIIMX BUIAIKaxX, Mepen0adyeHuX 3aKOHOJABCTBOM, Ha ITiICTaBl
HAJI)KHUM YUHOM O()OPMIIEHOTO MHUCHMOBOTO 3aIIHTY.

4.24. TlommpeHHs TEpCOHATBHUX TaHUX 0€3 3rojii Cy0'eKTa MEepCOHAIBHUX AaHUX a0o0
YIOBHOBAKEHOI HUM OCOOH JIO3BOJISIETHCS Y BUMAJIKAX, BU3BHAYEHUX 3aKOHOM, 1 JIMIIE (SKIIO IIe
HEOOXIJTHO) B IHTEpecax HallloHAIbHOT 0€3MeKH, EKOHOMIYHOTO JOOPOOYTY Ta IpaB JIFOAUMHH.

4.25. TlpaBa cy0'ekTa NmEepCOHANBHUX JAaHUX BHU3Ha4YeHI 3akoHOM Ykpainu «lIpo 3axucr
MEPCOHAIBHUX JIaHUX», a CaMe:

1) 3HaTu npo pKepena 30upaHHs, MiCIIE3HAXO/KEHHS CBOIX MEPCOHATBHUX JaHUX, METY iX
00pOOKHM, MICIIE3HAXO/KEHHsI abo Miclle TpOoXUBaHHS (mepeOyBaHHS) BOJIOAUIBIS UM
PO3MOPATHHUKA MEPCOHATBHUX JaHUX a00 JaTW BIAMOBIAHE AOPYYEHHS MO0 OTPHUMAHHS Ii€i
iH(opMarlii ymoBHOBaXEHUM HUM 0CcO00aM, KpIiM BHUIIQ/IKiB, BCTAHOBIICHUX 3aKOHOM;

2) otpumyBaTH iH(MOpPMAIlIO TPO yYMOBH HAagaHHS AOCTYIY 0 IMEPCOHATBHHUX IaHUX,
30KpemMa iH(pOPMAIIio PO TPETIX OCi0, IKUM MepeAaroThCs HOT0 MePCOHANIbHI J1aHi;

3) Ha JOCTYM J0 CBOiX MEPCOHATBHUX JaHUX;

4) oTpuMYyBAaTH HE MI3HINI 5K 32 TPUIALATH KaJICHAAPHUX JIHIB 3 JTHS HAIXOKEHHS 3aIuTy,
KpiM BHIIAJIKiB, Iepe0aueHNX 3aKOHOM, BiATIOBIAb PO Te, Y1 0OPOOIIAIOTHCS HOr0 epCOHANbHI
JIaHi, a TAKOXX OTPUMYBATH 3MICT TaKUX MEPCOHATBHUX JAHUX;

5) mpex’IBASITH BMOTHBOBaHY BUMOT'Y BOJIOJIUIBIIIO ITEPCOHATBHUX JaHUX 13 3aIepeUeHHIM
MPOTU OOPOOKHU CBOIX MEPCOHATBHUX JIaHUX;

6) mpen'sBISATH BMOTHBOBAHY BHMOTY LIOZO0 3MiHM a00 3HHUINEHHS CBOIX IMEPCOHATBHUX
JaHUX Oyab-KHUM BOJIOJALIBIEM Ta PO3MOPSIHUKOM MEPCOHAIBHUX MAHUX, SKIIO I JaHi
00pOOIISIOTHCS HE3aKOHHO Y1 € HEJOCTOBIPHUMU;

7) Ha 3aXHCT CBOIX MEPCOHAIBHUX JAHUX BiJ HE3aKOHHOI 0OpOOKH Ta BUIAAKOBOI BTPATH,
3HUIICHHS, TOIIKO/KEHHS Y 3B'I3KY 3 YMUCHUM IPUXOBYBAHHSAM, HEHAIaHHSIM UM HECBOEYACHUM
X HaJlaHHSM, a TAaKOK Ha 3aXUCT BiJ HaJJaHHS B1JIOMOCTEH, 1110 € HEJJOCTOBIPHUMHM Y TaHBOJIATDH
YecTb, I'/IHICT Ta AUTOBY pemyTalito (Gi3udHoi 0colu;

8) 3BepTarucs 13 ckapraMu Ha oOpoOKy CBOiX MEPCOHATBHUX JAHMUX 10 YTIOBHOBAXKEHOTO
BepxoBnoi Pagu Ykpainu 3 npaB mtoauau abo 210 Cyy;

9) 3acTocoByBaTH 3ac00U MMPABOBOT'0 3aXMUCTY B pa3i MOPYLICHHS 3aKOHOAABCTBA PO 3aXHUCT
NEPCOHATBHUX JTAaHUX;

10) BHOCUTH 3aCTEpEKEHHSI CTOCOBHO 0OMEXEHHS IMpaBa Ha 00OpoOKY CBOIX MEepCOHAIBHUX
JAHMX IT1]T 9ac HaJJaHHS 3TOJIH;

11) BigkaMKaTH 3roy Ha 0OpOOKY NMepCOHATbHUX JIaHUX;

12) 3HaTH MeXaH13M aBTOMATUYHOI 0OpOOKH NMEePCOHATBHUX JAHUX;

13) Ha 3axXuCT BiA aBTOMaTHU30BaHOIO PIIIEHHS, K€ Ma€ JUJIsl HbOI'O TPaBOB1 HACIIIKH.

4.26. J11s1 OHOBNIEHHSI, OTPUMAaHHS JOCTYIy, BHECEHHS 3MiH, OJOKyBaHHs a00 BUIAJICHHS
CBOiX MEPCOHAIBHUX JaHUX, BIIKIIMKAHHS 3r0JIM Ha 0OpOOKY MEepCOHAIBHUX JTaHUX, sKa Oyia
HasaHa HagaBauy ¢inaHcoBux mociyr, abo B pa3i HassBHOCTI OyAb-SKHX 3ayBa)KeHb, 00AKaHb
abo0 TpeTeH3ii MO0 CBOIX MEPCOHAIBHHUX JAaHMX, sKi 00poOmstoThess HamaBauem ¢inaHCOBHX
HOCIYT, Cy0 €KT MOJKe 3BepTaTHCh 10 HagaBaya (iHaHCOBUX MOCIYT B €JI€KTPOHHOMY BHIJISII 110
€JIeKTPOHHIN momTi abo y TUCBMOBIM QopMi 3a aapecoro Micie3HaxomkeHHs HamaBaua
(biHaHCOBUX MOCIYT, 1110 BKa3aHi Ha BeO-caiiTi HagaBaya (pinancoBuX mociyr.

4.27. KoHTpONb 3a JOJepKaHHSM 3aKOHOJABCTBA TPO 3aXUCT MEPCOHATBHHUX IAHUX Y
MeXax IMOBHOBaXEHb, NepeAdaueHuX 3aKOHOJABCTBOM YKpaiHH, 3I1MCHIOE YTOBHOBaKCHHN
BepxoBnoi Pamu 3 mpaB moauHH, TpOMaJIChka MPUHMAIIBHS SIKOTO PO3TAIIOBAaHA 32 aAPECOIO:
01008, m. Kuis, Byn. [ncturyTchka, 21/8, Ten.: (044) 253- 75-89; 0 800-50-17-20.

4.28. 3 noaaTkoBoIO iH(OpMAIIi€l0 PO 3aCTOCYBaHHS CIIEL[IaJIbHOTO 3aKOHO/IaBCTBA Y chepi
3aXMCTy TEPCOHAIBHUX JaHWUX MOXKHA O3HaoMHTHCS Ha  oQimiiiHOMYy  BeO-caiiTi
YnoBHoBaxkeHOro BepxoBHoi Paau 3 npas mroannu 3a anpecoro: www.ombudsman.gov.ua abo Ha
odimiiinomy caiiti MiHicTepcTBa FOCTHUINT YKpainu 3a aapecoro: hitps://minjust.gov.ua/

4.29. HopMaTUBHO-TIPaBOBi akTH y c(hepi 3aXUCTy MEPCOHATBHUX JAaHUX:

Koncturynis Ykpaiau https://zakon.rada.gov.ua/laws/show/254x/96-sp#Text



https://minjust.gov.ua/
https://zakon.rada.gov.ua/laws/show/254к/96-вр#Text

3aKkoH VYkpainu «ITIpo 3aXHUCT MePCOHAILHUX TAHUX)
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KouBeHItist mpo 3axuct ocid y 3B 53Ky 3 aBBTOMaTH30BaHOK 0OPOOKOIO IEPCOHATBHUX JAaHUX
https://zakon.rada.gov.ua/laws/show/994 326#Text

JonatkoBuit nmpotokon A0 KoHBeHIIT mpo 3axuct oci® y 3B'SI3KYy 3 aBTOMAaTH30BaHOIO
00pOOKOI0 TEPCOHANBHUX JAHUX IIOA0 OPraHiB HAIIALY Ta TPAHCKOPAOHHHX IMOTOKIB JaHUX:
https://zakon.rada.gov.ua/laws/show/994 363#Text

5. 3aKiIr04HI M0J0KCHHS

5.1. 3minu o ganoro IopsiaKy MOKyTh BHOCUTHCH 3aralbHUMHU 300paMy yYaCHHUKIB Ta/abo
KepiBHUKOM (mupektopoM) ToBapucTBa mepioguyHO Ta O€3 MOMEepeaHHOTO TOBIAOMIICHHS
CTHOXHBAYiB, Y TOMY YHCJIi, TP 3MiHI BUMOT 3aKOHOJIAaBCTBA Y KpaiHH.

5.2. Y Bumaaxky BHECEHHsS ICTOTHHX 3MiH J0 JaHOro mnopsaky HamaBauem ¢inaHCOBHX
nocnyr Oye po3MillleHo Mpo 1ie MOBiIOMIICHHS Ha BeO-caiiTi HagaBaua ¢iHaHCOBUX MOCHYT Ta
3a3HaYCHO TePMiH HaOpaHHS UMM 3MiHAMHU YHHHOCTI.

5.3. Kopucryrouncs Beb-caiitom HamaBaya ¢inaHCOBHX MOCIYT, Cy0’€KT MEpPCOHATBHHUX
JAHUX 3000B’S3YETHCS PETYISPHO Teperisiaaté iHdopMmarito mpo yuHHICTH aaHoro Ilopsaky,
BHECEHHS /IO HbOT'0 3MiH JIJIs TOTO, 11100 OyTH YCBIIOMJIEHUM 13 TaKOIO aKTyalbHOIO iH(popMali€eto.

5.4.Y BchOMy, IIO HE BPEryJbOBaHO UM [lOpsIKOM, CITii KEPYBAaTUCH IOJIOKCHHIMHU
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHMU.

5.5. YV Bunaaky HeBiIMOBIAHOCTI OyIb-skoi yacTuHU AaHoro Ilopsanky 3akoHOIABCTBY
VYkpaiau, B TOMY YHCHI y 3B’SI3KYy 13 MPUHHATTAM HOBUX aKTiB 3aKOHOJABCTBAa YKpaiHM, TaHUMA
[Topsimox Oyne nmiATW NuIle B Ti 4acTWHI, 0 HE OyJe CyNmepeduTH YMHHOMY 3aKOHOJABCTBY
VYkpainu.
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